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ɎɂɇȺɇɋɈȼɕȿăɊȿɁɍɅɖɌȺɌɕăȼăɍɑȿɌȿăɂăɈɌɑȿɌɇɈɋɌɂ:ăɌȿɈɊɂəăɂă
ɆȿɌɈȾɈɅɈȽɂəăɎɈɊɆɂɊɈȼȺɇɂəăɂăɂɋɉɈɅɖɁɈȼȺɇɂə 

 

ɉɟɥɚɝɟɹăɉȺɉɄɈȼɋɄȺə 
Ȼɟɥɨɪɭɫɫɤɢɣăɝɨɫɭɞɚɪɫɬɜɟɧɧɵɣăɷɤɨɧɨɦɢɱɟɫɤɢɣăɭɧɢɜɟɪɫɢɬɟɬ, ɊɟɫɩɭɛɥɢɤɚăȻɟɥɚɪɭɫɶă 

 
Abstract. The current state and development of economic processes determines the procedure for the formation of 

financial results and their use. Owners and investors need actual indicators of the final financial result of the organization 
and its use in the reporting period. In turn, national accounting and reporting standards should be adequate to these 
conditions. However, the current accounting practice, which does not reflect the actual performance indicators of 
entrepreneurial activity, cannot be considered justified. The article examines aspects of the formation of financial results and 
their use in conjunction with the development of economic processes and national standards of accounting and reporting. It 
is proposed to form the structure of the profit and loss statement of business entities in accordance with the presented 
methodological approaches. 
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ɋɨɜɪɟɦɟɧɧɨɟă ɫɨɫɬɨɹɧɢɟă ɢă ɪɚɡɜɢɬɢɟă ɷɤɨɧɨɦɢɱɟɫɤɢɯă ɩɪɨɰɟɫɫɨɜă ɨɛɭɫɥɨɜɥɢɜɚɸɬă

ɩɨɪɹɞɨɤă ɮɨɪɦɢɪɨɜɚɧɢɹă ɮɢɧɚɧɫɨɜɵɯă ɪɟɡɭɥɶɬɚɬɨɜă ɢă ɢɯă ɢɫɩɨɥɶɡɨɜɚɧɢɟ.ă ɉɨɷɬɨɦɭă
ɧɚɰɢɨɧɚɥɶɧɵɟăɫɬɚɧɞɚɪɬɵăɩɨăɛɭɯɝɚɥɬɟɪɫɤɨɦɭăɭɱɟɬɭăɢăɨɬɱɟɬɧɨɫɬɢăɞɨɥɠɧɵăɛɵɬɶăɚɞɟɤɜɚɬɧɵă
ɷɬɢɦăɭɫɥɨɜɢɹɦ.ăȼăɫɜɹɡɢăɫăɷɬɢɦăɞɟɣɫɬɜɭɸɳɭɸăɭɱɟɬɧɭɸăɩɪɚɤɬɢɤɭăɧɟɥɶɡɹăɩɪɢɡɧɚɬɶ ɜɩɨɥɧɟă
ɨɛɨɫɧɨɜɚɧɧɨɣ,ăɤɨɬɨɪɚɹăɧɟăɨɛɟɫɩɟɱɢɜɚɟɬăɨɬɪɚɠɟɧɢɟăɪɟɚɥɶɧɵɯăɪɟɡɭɥɶɬɚɬɢɜɧɵɯăɩɨɤɚɡɚɬɟɥɟɣă
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣă ɞɟɹɬɟɥɶɧɨɫɬɢ.ă Ɏɚɤɬɢɱɟɫɤɢɟă ɩɨɤɚɡɚɬɟɥɢă ɤɨɧɟɱɧɨɝɨă ɮɢɧɚɧɫɨɜɨɝɨă
ɪɟɡɭɥɶɬɚɬɚă ɨɪɝɚɧɢɡɚɰɢɢă ɢă ɟɝɨă ɢɫɩɨɥɶɡɨɜɚɧɢɹă ɜă ɨɬɱɟɬɧɨɦă ɩɟɪɢɨɞɟă ɧɟɨɛɯɨɞɢɦɵă ɤɚɤă
ɫɨɛɫɬɜɟɧɧɢɤɨɦă(ɭɱɪɟɞɢɬɟɥɹɦ),ăɬɚɤăɢăɢɧɜɟɫɬɨɪɚɦăɪɚɡɥɢɱɧɵɯăɷɤɨɧɨɦɢɱɟɫɤɢɯăɢɧɬɟɪɟɫɨɜ.ăɗɬɨă
ɨɛɨɫɧɨɜɵɜɚɟɬă ɧɟɨɛɯɨɞɢɦɨɫɬɶă ɢɡɦɟɧɟɧɢɣă ɜă ɦɟɬɨɞɢɤɟă ɮɨɪɦɢɪɨɜɚɧɢɹă ɩɨɤɚɡɚɬɟɥɟɣă
ɮɢɧɚɧɫɨɜɨɝɨă ɪɟɡɭɥɶɬɚɬɚă ɤɨɦɦɟɪɱɟɫɤɨɣă ɨɪɝɚɧɢɡɚɰɢɢă ɢă ɟɝɨă ɩɪɟɞɫɬɚɜɥɟɧɢɹă ɜă ɮɨɪɦɚɯă
ɛɭɯɝɚɥɬɟɪɫɤɨɣă ɨɬɱɟɬɧɨɫɬɢ.ă Ɉɫɨɛɨɝɨă ɪɚɫɫɦɨɬɪɟɧɢɹă ɡɚɫɥɭɠɢɜɚɟɬă ɜɨɩɪɨɫă ɨɛă ɭɱɚɫɬɢɢă
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣăɩɨɞɞɟɪɠɤɢăɢăɛɟɡɜɨɡɦɟɡɞɧɨɣăɩɨɦɨɳɢăɜăɷɬɨɦăɩɪɨɰɟɫɫɟ.ăɄăɧɢɦăɨɬɧɨɫɹɬɫɹă
ɪɚɡɥɢɱɧɵɟă ɜɢɞɵă ɮɢɧɚɧɫɨɜɨɣă ɩɨɦɨɳɢ:ă ɨɬɫɪɨɱɤɚă ɭɩɥɚɬɵă ɧɚɥɨɝɨɜă (ɢɥɢă ɢɯă ɩɨɷɬɚɩɧɚɹă
ɭɩɥɚɬɚ),ă ɨɫɜɨɛɨɠɞɟɧɢɟă ɨɬă ɭɩɥɚɬɵă ɧɚɥɨɝɨɜ,ă ɜɨɡɦɟɳɟɧɢɟă ɫɭɦɦă ɭɩɥɚɱɟɧɧɵɯă ɧɚɥɨɝɨɜ,ă
ɩɨɧɢɠɟɧɢɟă ɰɟɧă (ɬɚɪɢɮɨɜ)ă ɧɚă ɢɫɩɨɥɶɡɨɜɚɧɢɟă ɪɚɡɥɢɱɧɵɯă ɜɢɞɨɜă ɷɧɟɪɝɢɢ,ă ɩɪɟɞɨɫɬɚɜɥɟɧɢɟă
ɛɸɞɠɟɬɧɵɯă ɫɫɭɞ,ă ɜɨɡɦɟɳɟɧɢɟă ɱɚɫɬɢă ɩɪɨɰɟɧɬɨɜă ɡɚă ɩɨɥɶɡɨɜɚɧɢɟă ɛɚɧɤɨɜɫɤɢɦɢă ɤɪɟɞɢɬɚɦɢ,ă
ɩɨɥɭɱɟɧɢɟăɧɚɥɨɝɨɜɨɝɨăɤɪɟɞɢɬɚăɢăɞɪ.ăɆɢɧɢɫɬɟɪɫɬɜɨɦăɮɢɧɚɧɫɨɜăɨɩɪɟɞɟɥɟɧ ɩɨɪɹɞɨɤăɭɱɚɫɬɢɹă
ɬɚɤɢɯăɩɨɫɬɭɩɥɟɧɢɣăɜăɮɨɪɦɢɪɨɜɚɧɢɢăɢɫɬɨɱɧɢɤɨɜăɚɤɬɢɜɨɜăɨɪɝɚɧɢɡɚɰɢɢăɜăɡɚɜɢɫɢɦɨɫɬɢăɨɬăɢɯă
ɰɟɥɟɜɨɝɨă ɧɚɡɧɚɱɟɧɢɹ.ă ɉɨă ɫɭɳɟɫɬɜɭă ɬɚɤɢɟă ɩɨɫɬɭɩɥɟɧɢɹă ɞɥɹă ɫɭɛɴɟɤɬɨɜă
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚă ɹɜɥɹɸɬɫɹă ɞɨɯɨɞɚɦɢ,ă ɭɜɟɥɢɱɢɜɚɸɳɢɦɢă ɨɛɳɢɣă ɭɪɨɜɟɧɶă ɞɨɯɨɞɧɨɫɬɢă
ɨɪɝɚɧɢɡɚɰɢɢ.ă ɍɱɟɬɧɵɟă ɩɪɨɰɟɞɭɪɵ,ă ɜɜɟɞɟɧɧɵɟă Ɍɢɩɨɜɵɦă ɩɥɚɧɨɦă ɫɱɟɬɨɜă (ɩɨɫɬɚɧɨɜɥɟɧɢɟă
ɆɢɧɢɫɬɟɪɫɬɜɚăɮɢɧɚɧɫɨɜăɊɟɫɩɭɛɥɢɤɢăȻɟɥɚɪɭɫɶăɨɬă29.06.2011ɝ.ă№50)ăД1Жăɨɪɢɟɧɬɢɪɨɜɚɧɵăɧɚă
ɦɟɠɞɭɧɚɪɨɞɧɵɟă ɫɬɚɧɞɚɪɬɵ.ă Ɍɚɤɢɟă ɩɨɫɬɭɩɥɟɧɢɹă ɧɚɯɨɞɹɬă ɨɬɪɚɠɟɧɢɟă ɜă ɭɱɟɬɟă ɜă ɤɚɱɟɫɬɜɟă
ɞɨɯɨɞɚ.ă ɋɨɝɥɚɫɧɨă ɦɟɠɞɭɧɚɪɨɞɧɨɦɭă ɫɬɚɧɞɚɪɬɭă «ɍɱɟɬă ɩɪɚɜɢɬɟɥɶɫɬɜɟɧɧɵɯă ɫɭɛɫɢɞɢɣă ɢă
ɫɨɨɛɳɟɧɢɣă ɨă ɩɪɚɜɢɬɟɥɶɫɬɜɟɧɧɨɣă ɩɨɦɨɳɢ»ă ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹă ɩɨɞɞɟɪɠɤɚă ɫɭɛɴɟɤɬɨɜă
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚăɩɪɟɞɫɬɚɜɥɹɟɬăɫɨɛɨɣăɩɨɦɨɳɶăɫăɨɩɪɟɞɟɥɟɧɧɵɦɢăɭɫɥɨɜɢɹɦɢăɜăɩɪɨɰɟɫɫɟă
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹă ɩɪɟɞɩɪɢɹɬɢɹă Д2Ж.ă ɗɬɚă ɩɨɞɞɟɪɠɤɚă ɦɨɠɟɬă ɢɦɟɬɶă ɮɨɪɦɭă ɫɭɛɫɢɞɢɣă ɩɨă
ɤɚɩɢɬɚɥɭă ɢă ɫɭɛɫɢɞɢɣă ɩɨă ɞɨɯɨɞɭ.ă ɋɬɚɧɞɚɪɬă ɪɚɫɤɪɵɜɚɟɬă ɞɜɚă ɜɚɪɢɚɧɬɚă ɨɬɪɚɠɟɧɢɹă ɜă ɭɱɟɬɟă
ɩɪɚɜɢɬɟɥɶɫɬɜɟɧɧɵɯă ɫɭɛɫɢɞɢɣ:ă ɜă ɤɚɱɟɫɬɜɟă ɞɨɛɚɜɨɱɧɨɝɨă ɤɚɩɢɬɚɥɚă ɢă ɜă ɤɚɱɟɫɬɜɟă ɞɨɯɨɞɚă ɫă
ɨɬɪɚɠɟɧɢɟɦăɜăɨɬɱɟɬɟăɨăɩɪɢɛɵɥɹɯăɢăɭɛɵɬɤɚɯ.ăȼăɰɟɥɨɦăɠɟăɪɟɤɨɦɟɧɞɚɰɢɢăɫɬɚɧɞɚɪɬɚăɫɜɨɞɹɬɫɹă
ɤă ɨɬɪɚɠɟɧɢɸă ɜă ɭɱɟɬɟă ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣă ɩɨɞɞɟɪɠɤɢă ɜă ɤɚɱɟɫɬɜɟă ɞɨɯɨɞɚ.ă ɗɬɨă ɩɨɡɜɨɥɹɟɬă
ɫɮɨɪɦɢɪɨɜɚɬɶă ɞɚɧɧɵɟă ɞɥɹă ɨɬɱɟɬɚă ɨă ɩɪɢɛɵɥɹɯă ɢă ɭɛɵɬɤɚɯă ɨă ɩɨɥɭɱɟɧɧɨɦă ɞɨɯɨɞɟă ɜă ɜɢɞɟă
ɫɭɛɫɢɞɢɣ,ăɮɢɧɚɧɫɨɜɨɣăɢăɛɟɡɜɨɡɦɟɡɞɧɨɣăɩɨɦɨɳɢ. 
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Ɍɚɤɢɦăɨɛɪɚɡɨɦ,ăɭɱɟɬɧɵɟăɩɪɨɰɟɞɭɪɵăɩɨăɨɬɪɚɠɟɧɢɸăɬɚɤɢɯăɯɨɡɹɣɫɬɜɟɧɧɵɯăɫɢɬɭɚɰɢɣă
ɦɟɬɨɞɢɱɟɫɤɢă ɨɛɨɫɧɨɜɚɧɵă ɢă ɩɪɢɜɟɞɟɧɵă (ɝɚɪɦɨɧɢɡɢɪɨɜɚɧɵ)ă ɜă ɫɨɨɬɜɟɬɫɬɜɢɢă ɫă
ɦɟɠɞɭɧɚɪɨɞɧɵɦɢăɩɨɞɯɨɞɚɦɢ.ăɇɨăɫɮɨɪɦɢɪɨɜɚɧɧɚɹăɜăɫɢɫɬɟɦɟăɫɱɟɬɨɜăɛɭɯɝɚɥɬɟɪɫɤɨɝɨăɭɱɟɬɚă
ɢɧɮɨɪɦɚɰɢɹăɨăɞɚɧɧɨɦăɫɟɝɦɟɧɬɟăɮɚɤɬɨɜăɜăɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢăɧɟăɧɚɯɨɞɢɬă
ɥɨɝɢɱɟɫɤɨɝɨăɩɪɟɞɫɬɚɜɥɟɧɢɹăɜăɮɨɪɦɚɯăɛɭɯɝɚɥɬɟɪɫɤɨɣăɨɬɱɟɬɧɨɫɬɢ.ăɗɬɨăɡɧɚɱɢɬɟɥɶɧɨăɫɧɢɠɚɟɬă
ɟɟă ɡɧɚɱɢɦɨɫɬɶ,ă ɬɚɤă ɤɚɤă ɢɦɟɧɧɨă ɨɧɚă ɩɨɡɜɨɥɹɟɬă ɩɨɥɭɱɢɬɶă ɞɨɫɬɚɬɨɱɧɨɟă ɩɪɟɞɫɬɚɜɥɟɧɢɟă ɨă
ɫɨɫɬɨɹɧɢɢăɢăɬɟɧɞɟɧɰɢɹɯăɢɡɦɟɧɟɧɢɹăɢɫɬɨɱɧɢɤɨɜăɮɢɧɚɧɫɢɪɨɜɚɧɢɹ. 

Ⱥɧɚɥɢɡă ɫɨɞɟɪɠɚɬɟɥɶɧɨɝɨă ɧɚɩɨɥɧɟɧɢɹă ɮɨɪɦă ɛɭɯɝɚɥɬɟɪɫɤɨɣă ɨɬɱɟɬɧɨɫɬɢă ɩɨă
ɩɪɟɞɫɬɚɜɥɹɟɦɨɣă ɢɧɮɨɪɦɚɰɢɨɧɧɨɣă ɛɚɡɟă ɨɛă ɭɱɚɫɬɢɢă ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣă ɩɨɞɞɟɪɠɤɢă
(ɮɢɧɚɧɫɨɜɨɣăɢăɛɟɡɜɨɡɦɟɡɞɧɨɣăɩɨɦɨɳɢ)ăɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬăɨăɬɨɦ,ăɱɬɨăɜăɧɢɯăɧɟɬăɧɟɨɛɯɨɞɢɦɨɣă
ɞɨɫɬɚɬɨɱɧɨɫɬɢăɩɪɟɞɫɬɚɜɥɟɧɧɵɯăɞɚɧɧɵɯ.ăɄɨɧɟɱɧɨăɠɟ,ăɭɫɥɨɜɢɟăɧɟɨɛɯɨɞɢɦɨɣăɞɨɫɬɚɬɨɱɧɨɫɬɢă
ɧɟă ɨɞɧɨɡɧɚɱɧɨ.ă ȼɨɩɪɨɫă ɨɛă ɢɧɮɨɪɦɚɰɢɨɧɧɨɣă ɧɚɩɨɥɧɹɟɦɨɫɬɢă ɮɨɪɦă ɛɭɯɝɚɥɬɟɪɫɤɨɣă
ɨɬɱɟɬɧɨɫɬɢă ɜɫɟɝɞɚă ɞɢɫɤɭɫɫɢɨɧɟɧ.ă ɇɨă ɞɥɹă ɨɬɪɚɠɟɧɢɹă ɢɧɮɨɪɦɚɰɢɨɧɧɨɣă ɛɚɡɵă ɜă ɮɨɪɦɚɯă
ɛɭɯɝɚɥɬɟɪɫɤɨɣă ɨɬɱɟɬɧɨɫɬɢă ɫɭɛɴɟɤɬɨɜă ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚă ɩɨɪɨɝă ɞɨɫɬɚɬɨɱɧɨɫɬɢă ɬɚɤɢɯă
ɞɚɧɧɵɯă ɞɨɥɠɟɧă ɛɵɬɶă ɭɜɟɥɢɱɟɧ,ă ɬɚɤă ɤɚɤă ɨɬɟɱɟɫɬɜɟɧɧɵɟă ɨɪɝɚɧɢɡɚɰɢɢă ɪɟɝɭɥɹɪɧɨă ɢă ɜă
ɡɧɚɱɢɬɟɥɶɧɵɯă ɨɛɴɟɦɚɯă ɩɨɥɭɱɚɸɬă ɝɨɫɭɞɚɪɫɬɜɟɧɧɭɸă ɩɨɞɞɟɪɠɤɭ.ă ɗɬɨă ɨɬɧɨɫɢɬɫɹă ɤă
ɯɨɡɹɣɫɬɜɭɸɳɢɦă ɫɭɛɴɟɤɬɚɦă ɜɫɟɯă ɫɮɟɪă ɷɤɨɧɨɦɢɤɢă (ɩɪɨɦɵɲɥɟɧɧɨɫɬɶ,ă ɫɟɥɶɫɤɨɟă ɯɨɡɹɣɫɬɜɨ,ă
ɬɪɚɧɫɩɨɪɬ).ă ȼă ɫɜɹɡɢă ɫă ɷɬɢɦă ɨɛɨɫɧɨɜɚɧɧɵɦă ɹɜɥɹɟɬɫɹă ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶă ɛɨɥɟɟă ɩɨɥɧɨɝɨă
ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨă ɧɚɩɨɥɧɟɧɢɹă ɮɨɪɦă ɛɭɯɝɚɥɬɟɪɫɤɨɣă ɨɬɱɟɬɧɨɫɬɢă (ɨɬɱɟɬă ɨă ɩɪɢɛɵɥɹɯă ɢă
ɭɛɵɬɤɚɯ,ă ɨɬɱɟɬă ɨɛă ɢɡɦɟɧɟɧɢɢă ɫɨɛɫɬɜɟɧɧɨɝɨă ɤɚɩɢɬɚɥɚ).ă ȼă ɱɚɫɬɧɨɫɬɢă ɜă ɮɨɪɦɟă ɨɬɱɟɬɚă ɨă
ɩɪɢɛɵɥɹɯă ɢă ɭɛɵɬɤɚɯă ɞɨɥɠɧɚă ɧɚɣɬɢă ɨɬɪɚɠɟɧɢɟă ɢɧɮɨɪɦɚɰɢɹă ɨă ɩɨɥɭɱɟɧɧɵɯă ɞɨɯɨɞɚɯă ɩɨă
ɬɟɤɭɳɟɣ,ă ɢɧɜɟɫɬɢɰɢɨɧɧɨɣă ɢă ɮɢɧɚɧɫɨɜɨɣă ɞɟɹɬɟɥɶɧɨɫɬɢă ɜă ɪɟɡɭɥɶɬɚɬɟă ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣă
ɩɨɞɞɟɪɠɤɢă (ɮɢɧɚɧɫɨɜɨɣă ɢă ɛɟɡɜɨɡɦɟɡɞɧɨɣă ɩɨɦɨɳɢ).ă Ɍɚɤɢɟă ɞɚɧɧɵɟă ɫɮɨɪɦɢɪɨɜɚɧɵă ɜă
ɫɢɫɬɟɦɟă ɫɱɟɬɨɜă ɛɭɯɝɚɥɬɟɪɫɤɨɝɨă ɭɱɟɬɚă (ɧɚă ɫɱɟɬɚɯ «Ⱦɨɯɨɞɵă ɢă ɪɚɫɯɨɞɵă ɩɨă ɬɟɤɭɳɟɣă
ɞɟɹɬɟɥɶɧɨɫɬɢ»,ă «ɉɪɨɱɢɟă ɞɨɯɨɞɵă ɢă ɪɚɫɯɨɞɵ»)ă (ɫɫɵɥɤɚă ɧɚă ɉɥɚɧ)ă ɢă ɨɧɢă ɞɨɥɠɧɵă ɛɵɬɶă
ɩɪɟɞɫɬɚɜɥɟɧɵă ɜă ɨɬɱɟɬɧɨɫɬɢ.ă ȼă ɩɪɨɬɢɜɧɵɦă ɫɥɭɱɚɟă ɨɧɚă ɧɟă ɜɵɩɨɥɧɹɟɬă ɫɜɨɟɣă ɰɟɥɢă – ɧɟă
ɨɛɟɫɩɟɱɢɜɚɟɬă ɩɨɬɪɟɛɧɨɫɬɟɣă ɩɨɥɶɡɨɜɚɬɟɥɟɣă ɢɧɮɨɪɦɚɰɢɟɣă ɨă ɬɟɤɭɳɟɦă ɮɢɧɚɧɫɨɜɨɦă
ɩɨɥɨɠɟɧɢɢă ɢă ɢɡɦɟɧɟɧɢɹɯă ɜă ɧɟɦă ɡɚă ɨɬɱɟɬɧɵɣă ɩɟɪɢɨɞ.ă ɋɥɟɞɭɟɬă ɩɨɞɱɟɪɤɧɭɬɶă ɬɚɤɠɟ,ă ɱɬɨă
ɫɨɜɪɟɦɟɧɧɵɟă ɭɫɥɨɜɢɹă ɯɨɡɹɣɫɬɜɨɜɚɧɢɹă ɜă ɪɟɫɩɭɛɥɢɤɟă ɯɚɪɚɤɬɟɪɢɡɭɸɬɫɹă ɡɧɚɱɢɦɨɫɬɶɸă
ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣă ɫɭɛɴɟɤɬɨɜă ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚă ɫă ɝɨɫɭɞɚɪɫɬɜɨɦ.ă Ƚɨɫɭɞɚɪɫɬɜɨ,ă
ɜɵɩɨɥɧɹɹăɪɚɡɥɢɱɧɵɟăɜɧɭɬɪɟɧɧɢɟăɢăɜɧɟɲɧɢɟăɭɫɥɨɜɢɹăɭɩɪɚɜɥɟɧɢɹ,ăɨɩɪɟɞɟɥɹɟɬăɢăɩɪɚɜɨɜɨɟă
ɪɟɝɭɥɢɪɨɜɚɧɢɟă ɮɢɧɚɧɫɨɜɨ-ɯɨɡɹɣɫɬɜɟɧɧɨɣă ɞɟɹɬɟɥɶɧɨɫɬɢă ɫɭɛɴɟɤɬɨɜă ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ.ă
ɉɨɷɬɨɦɭă ɨɧɨă ɹɜɥɹɟɬɫɹă ɩɨɥɶɡɨɜɚɬɟɥɟɦă ɢɧɮɨɪɦɚɰɢɨɧɧɨɣă ɛɚɡɵă ɛɭɯɝɚɥɬɟɪɫɤɨɣă ɨɬɱɟɬɧɨɫɬɢ,ă
ɞɚɧɧɵɟăɤɨɬɨɪɨɣăɛɭɞɭɬăɞɨɫɬɚɬɨɱɧɵɦɢ ɨɛɟɫɩɟɱɢɬɶăɟɟăɚɧɚɥɢɬɢɱɟɫɤɢɟăɜɨɡɦɨɠɧɨɫɬɢăД3Ж.ăɗɬɨă
ɟɳɟă ɪɚɡă ɩɨɞɬɜɟɪɠɞɚɟɬă ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶă ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹă ɫɨɞɟɪɠɚɬɟɥɶɧɨɣă ɱɚɫɬɢă ɢă
ɫɬɪɭɤɬɭɪɢɡɚɰɢɢăɮɨɪɦăɛɭɯɝɚɥɬɟɪɫɤɨɣăɨɬɱɟɬɧɨɫɬɢ. 

ȼă ɫɨɨɬɜɟɬɫɬɜɢɢă ɫă ɧɨɪɦɚɬɢɜɧɵɦă ɪɟɝɭɥɢɪɨɜɚɧɢɟɦă ɜă Ɋɟɫɩɭɛɥɢɤɟă Ȼɟɥɚɪɭɫɶă
ɮɨɪɦɢɪɨɜɚɧɢɟă ɮɢɧɚɧɫɨɜɵɯă ɪɟɡɭɥɶɬɚɬɨɜă ɯɨɡɹɣɫɬɜɨɜɚɧɢɹă ɩɪɨɢɡɜɨɞɢɬɫɹă ɜă ɪɚɡɪɟɡɟă ɜɢɞɨɜă
ɞɟɹɬɟɥɶɧɨɫɬɢă (ɬɟɤɭɳɟɣ,ă ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ,ă ɮɢɧɚɧɫɨɜɨɣ),ă ɚă ɞɥɹă ɨɛɨɛɳɟɧɢɹă ɢɧɮɨɪɦɚɰɢɢă ɨă
ɧɚɥɢɱɢɢă ɢă ɞɜɢɠɟɧɢɢă ɫɭɦɦă ɧɟɪɚɫɩɪɟɞɟɥɟɧɧɨɣă ɩɪɢɛɵɥɢă (ɧɟɩɨɤɪɵɬɨɝɨă ɭɛɵɬɤɚ)ă
ɢɫɩɨɥɶɡɭɟɬɫɹăɫɱɟɬă84.ăɇɚăɷɬɨɦăɫɱɟɬɟăɧɚɯɨɞɢɬăɨɬɪɚɠɟɧɢɟăɱɢɫɬɚɹăɩɪɢɛɵɥɶă(ɱɢɫɬɵɣăɭɛɵɬɨɤ)ă
(ɜă ɤɨɪɪɟɫɩɨɧɞɟɧɰɢɢă ɫɨă ɫɱɟɬɨɦă 99ă «ɉɪɢɛɵɥɢă ɢă ɭɛɵɬɤɢ»)ă ɢă ɟɟă ɪɚɫɩɪɟɞɟɥɟɧɢɟă ɬɨɥɶɤɨă ɩɨă
ɨɬɞɟɥɶɧɵɦăɧɚɩɪɚɜɥɟɧɢɹɦă(ɧɚăɜɵɩɥɚɬɭăɞɢɜɢɞɟɧɞɨɜ,ăɞɨɜɟɞɟɧɢɟăɜɟɥɢɱɢɧɵăɭɫɬɚɜɧɨɝɨăɮɨɧɞɚă
ɞɨă ɜɟɥɢɱɢɧɵă ɱɢɫɬɵɯă ɚɤɬɢɜɨɜ,ă ɮɨɪɦɢɪɨɜɚɧɢɟă ɪɟɡɟɪɜɧɨɝɨă ɤɚɩɢɬɚɥɚ)ă Д1Ж.ă ɉɨă ɫɭɳɟɫɬɜɭă
ɞɚɧɧɵɣă ɫɱɟɬă ɨɬɪɚɠɚɟɬă ɧɚɥɢɱɢɟă ɢă ɪɚɫɩɪɟɞɟɥɟɧɢɟă ɱɢɫɬɨɣă ɩɪɢɛɵɥɢ,ă ɚă ɬɚɤɠɟă ɨɫɬɚɬɨɤă
ɧɟɪɚɫɩɪɟɞɟɥɟɧɧɨɣă ɩɪɢɛɵɥɢă (ɧɟɩɨɤɪɵɬɨɝɨă ɭɛɵɬɤɚ).ă Ɍɚɤɚɹă ɢɧɮɨɪɦɚɰɢɹă ɹɜɥɹɟɬɫɹă ɜɚɠɧɨɣ,ă
ɧɨă ɜă ɮɨɪɦɚɯă ɛɭɯɝɚɥɬɟɪɫɤɨɣă ɨɬɱɟɬɧɨɫɬɢă ɨɧɚă ɧɟă ɩɪɟɞɫɬɚɜɥɟɧɚ,ă ɱɬɨă ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬă ɨă
ɡɧɚɱɢɬɟɥɶɧɨɣă ɫɬɟɩɟɧɢă ɟɟă ɚɝɪɟɝɢɪɨɜɚɧɢɹă ɢă ɧɟɜɨɡɦɨɠɧɨɫɬɢă ɨɛɟɫɩɟɱɢɬɶă ɭɩɪɚɜɥɟɧɱɟɫɤɢɟă
ɪɟɲɟɧɢɹă ɫɨɛɫɬɜɟɧɧɢɤɨɜă ɞɨɫɬɨɜɟɪɧɵɦɢă ɞɚɧɧɵɦɢă ɨɛă ɢɡɴɹɬɢɢă ɩɪɢɛɵɥɢ,ă ɜă ɱɚɫɬɧɨɫɬɢă ɧɚă
ɢɧɜɟɫɬɢɰɢɨɧɧɵɟăɰɟɥɢăɢăɩɨɬɪɟɛɥɟɧɢɟ.ăɗɬɚăɢɧɮɨɪɦɚɰɢɹă ɜăɧɚɫɬɨɹɳɟɟă ɜɪɟɦɹăɨɬɫɭɬɫɬɜɭɟɬă ɜă
«Ɉɬɱɟɬɟă ɨɛă ɢɡɦɟɧɟɧɢɹɯă ɫɨɛɫɬɜɟɧɧɨɝɨă ɤɚɩɢɬɚɥɚ».ă ɋɨɝɥɚɫɧɨă ɞɟɣɫɬɜɭɸɳɢɦă ɦɟɬɨɞɢɱɟɫɤɢɦă
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ɪɟɤɨɦɟɧɞɚɰɢɹɦăɢɡɴɹɬɢɟăɩɪɢɛɵɥɢăɩɪɨɢɫɯɨɞɢɬăɢăɩɨăɞɪɭɝɢɦăɤɚɧɚɥɚɦ,ăɧɨăɨɧɨăɜɤɥɸɱɚɟɬɫɹăɜă
ɫɢɫɬɟɦɭă ɢɫɱɢɫɥɟɧɢɹă ɩɪɢɛɵɥɢ.ă Ʉă ɧɢɦă ɨɬɧɨɫɹɬɫɹă ɬɚɤɢɟă ɪɚɫɯɨɞɵ,ă ɤɚɤă ɦɚɬɟɪɢɚɥɶɧɚɹă ɢă
ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɚɹă ɩɨɦɨɳɶ,ă ɜɨɡɧɚɝɪɚɠɞɟɧɢɹă ɩɨă ɢɬɨɝɚɦă ɪɚɛɨɬɵă ɡɚă ɝɨɞ,ă ɪɚɫɯɨɞɵă ɧɚă
ɩɪɨɜɟɞɟɧɢɟă ɪɚɡɥɢɱɧɵɯă ɨɡɞɨɪɨɜɢɬɟɥɶɧɵɯă ɢă ɤɭɥɶɬɭɪɧɨ-ɩɪɨɫɜɟɬɢɬɟɥɶɧɵɯă ɦɟɪɨɩɪɢɹɬɢɣ,ă
ɤɨɬɨɪɵɟă ɜă ɧɚɫɬɨɹɳɟɟă ɜɪɟɦɹă ɜă ɫɨɨɬɜɟɬɫɬɜɢɢă ɫă ɞɟɣɫɬɜɭɸɳɢɦă Ɍɢɩɨɜɵɦă ɩɥɚɧɨɦă ɫɱɟɬɨɜă
ɛɭɯɝɚɥɬɟɪɫɤɨɝɨă ɭɱɟɬɚă ɧɚɯɨɞɹɬă ɨɬɪɚɠɟɧɢɟă ɧɚă ɫɱɟɬɟă 90ă «Ⱦɨɯɨɞɵă ɢă ɪɚɫɯɨɞɵă ɩɨă ɬɟɤɭɳɟɣă
ɞɟɹɬɟɥɶɧɨɫɬɢ»ăД1Ж.ăȾɚɧɧɵɟăɪɚɫɯɨɞɵăɩɪɟɞɫɬɚɜɥɹɸɬăɫɨɛɨɣăɨɬɜɥɟɱɟɧɢɟă(ɢɡɴɹɬɢɟ)ăɩɪɢɛɵɥɢăɢă
ɧɟăɦɨɝɭɬăɜɤɥɸɱɚɬɶɫɹăɜăɚɥɝɨɪɢɬɦăɮɨɪɦɢɪɨɜɚɧɢɹăɱɢɫɬɨɣăɩɪɢɛɵɥɢ. 

 ȼăɷɬɨɣăɫɜɹɡɢăɩɪɟɞɫɬɚɜɥɹɟɬɫɹăɰɟɥɟɫɨɨɛɪɚɡɧɵɦăɩɪɟɨɛɪɚɡɨɜɚɬɶăɫɢɧɬɟɬɢɱɟɫɤɢɣăɫɱɟɬă84ă
«ɇɟɪɚɫɩɪɟɞɟɥɟɧɧɚɹă ɩɪɢɛɵɥɶă (ɧɟɩɨɤɪɵɬɵɣă ɭɛɵɬɨɤ)»ă ɜă ɫɨɨɬɜɟɬɫɬɜɢɢă ɫă ɟɝɨă ɫɭɳɧɨɫɬɧɵɦă
ɫɨɞɟɪɠɚɧɢɟɦăɜă ɫɱɟɬă 84ă «Ɋɚɫɩɪɟɞɟɥɟɧɢɟă (ɢɡɴɹɬɢɟ)ăɩɪɢɛɵɥɢ»ăɢă ɫɬɪɭɤɬɭɪɧɨăɩɪɟɞɫɬɚɜɢɬɶă ɜă
ɪɚɡɪɟɡɟă ɫɥɟɞɭɸɳɢɯă ɫɭɛɫɱɟɬɨɜ:ă 84-1ă «ɑɢɫɬɚɹă ɩɪɢɛɵɥɶă (ɭɛɵɬɨɤ)ă ɩɨɥɭɱɟɧɧɵɟ»,ă 84-2 
«Ɋɚɫɩɪɟɞɟɥɟɧɢɟă(ɢɡɴɹɬɢɟ)ăɱɢɫɬɨɣăɩɪɢɛɵɥɢăɢăɩɨɤɪɵɬɢɟăɭɛɵɬɤɨɜ»,ă84-3ă«ɇɟɪɚɫɩɪɟɞɟɥɟɧɧɚɹă
ɩɪɢɛɵɥɶă (ɧɟɩɨɤɪɵɬɵɣă ɭɛɵɬɨɤ)».ă ɉɪɢă ɷɬɨɦă ɧɚă ɫɭɛɫɱɟɬɟă 84-2ă ɜă ɚɧɚɥɢɬɢɱɟɫɤɨɦă ɚɫɩɟɤɬɟă
ɪɟɤɨɦɟɧɞɭɟɬɫɹă ɨɬɪɚɠɚɬɶă ɧɚɱɢɫɥɟɧɢɟă ɞɢɜɢɞɟɧɞɨɜă (ɞɨɯɨɞɨɜ)ă ɭɱɪɟɞɢɬɟɥɹɦă ɢɥɢă
ɫɨɛɫɬɜɟɧɧɢɤɚɦ,ă ɨɛɪɚɡɨɜɚɧɢɟă ɪɟɡɟɪɜɧɨɝɨă ɤɚɩɢɬɚɥɚă ɡɚă ɫɱɟɬă ɩɪɢɛɵɥɢ,ă ɩɨɤɪɵɬɢɟă ɭɛɵɬɤɨɜă
ɨɪɝɚɧɢɡɚɰɢɢă (ɞɨɜɟɞɟɧɢɟă ɭɫɬɚɜɧɨɝɨă ɮɨɧɞɚă ɞɨă ɜɟɥɢɱɢɧɵă ɱɢɫɬɵɯă ɚɤɬɢɜɨɜ),ă ɩɨɤɪɵɬɢɟă
ɭɛɵɬɤɨɜ,ă ɜɨɡɧɢɤɲɢɯă ɜă ɪɟɡɭɥɶɬɚɬɟă ɫɨɜɦɟɫɬɧɨɣă ɞɟɹɬɟɥɶɧɨɫɬɢă ɬɨɜɚɪɢɳɟɣ,ă ɭɜɟɥɢɱɟɧɢɟă
ɭɫɬɚɜɧɨɝɨăɤɚɩɢɬɚɥɚăɨɪɝɚɧɢɡɚɰɢɢ,ăɩɪɨɱɟɟăɢɡɴɹɬɢɟăɩɪɢɛɵɥɢă(ɨɬɪɚɠɚɟɦɨɟăɜăɧɚɫɬɨɹɳɟɟăɜɪɟɦɹă
ɧɚă ɫɱɟɬɟă 90ă «Ⱦɨɯɨɞɵă ɢă ɪɚɫɯɨɞɵă ɩɨă ɬɟɤɭɳɟɣă ɞɟɹɬɟɥɶɧɨɫɬɢ»ă ɢă ɭɱɚɫɬɜɭɸɳɢɟă ɜă
ɮɨɪɦɢɪɨɜɚɧɢɢă ɩɪɢɛɵɥɢ)ă (ɫɫɵɥɤɚă ɧɚă ɉɥɚɧ).ă ɋɭɛɫɱɟɬă 84-3ă ɛɭɞɟɬă ɩɪɟɞɫɬɚɜɥɹɬɶă ɤɨɧɟɱɧɨɟă
ɫɚɥɶɞɨă ɩɨă ɞɚɧɧɨɦɭă ɫɱɟɬɭ,ă ɧɚă ɤɨɬɨɪɨɦă ɜă ɚɧɚɥɢɬɢɱɟɫɤɨɦă ɚɫɩɟɤɬɟă ɛɭɞɟɬă ɨɬɪɚɠɟɧɚă
ɧɟɪɚɫɩɪɟɞɟɥɟɧɧɚɹăɩɪɢɛɵɥɶăɨɬɱɟɬɧɨɝɨăɝɨɞɚăɢăɩɪɨɲɥɵɯăɥɟɬ,ăɧɟɩɨɤɪɵɬɵɣăɭɛɵɬɨɤăɨɬɱɟɬɧɨɝɨă
ɝɨɞɚă ɢă ɩɪɨɲɥɵɯă ɥɟɬ.ă Ɍɚɤɨɟă ɪɟɲɟɧɢɟă ɩɨɡɜɨɥɢɬă ɨɛɟɫɩɟɱɢɬɶă ɢɧɮɨɪɦɚɰɢɨɧɧɭɸă
ɧɚɩɨɥɧɹɟɦɨɫɬɶă ɮɨɪɦă ɛɭɯɝɚɥɬɟɪɫɤɨɣă ɨɬɱɟɬɧɨɫɬɢ.ă ȼɫɟă ɢɡɥɨɠɟɧɧɨɟă ɨɛɨɫɧɨɜɵɜɚɟɬă
ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶă ɫɮɨɪɦɢɪɨɜɚɬɶă ɫɬɪɭɤɬɭɪɭă ɨɬɱɟɬɚă ɨă ɩɪɢɛɵɥɹɯă ɢă ɭɛɵɬɤɚɯă ɫɭɛɴɟɤɬɨɜă
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚăɫɨɝɥɚɫɧɨăɫɥɟɞɭɸɳɢɦăɦɟɬɨɞɢɱɟɫɤɢɦăɩɨɞɯɨɞɚɦ: 

- ɮɢɧɚɧɫɨɜɵɣăɪɟɡɭɥɶɬɚɬăɩɪɟɞɫɬɚɜɥɹɟɬɫɹăɜăɪɚɡɪɟɡɟăɜɢɞɨɜăɞɟɹɬɟɥɶɧɨɫɬɢ.ăȼăɧɚɫɬɨɹɳɟɟă
ɜɪɟɦɹă ɜɢɞɚɦɢă ɞɟɹɬɟɥɶɧɨɫɬɢă ɤɨɦɦɟɪɱɟɫɤɨɣă ɨɪɝɚɧɢɡɚɰɢɢă ɨɩɪɟɞɟɥɟɧɵă – ɬɟɤɭɳɚɹ,ă
ɢɧɜɟɫɬɢɰɢɨɧɧɚɹ,ă ɮɢɧɚɧɫɨɜɚɹ.ă ɉɪɢă ɷɬɨɦă ɤɨɧɤɪɟɬɢɡɢɪɭɸɬɫɹă ɫɥɟɞɭɸɳɢɟă ɫɨɫɬɚɜɥɹɸɳɢɟă
ɷɥɟɦɟɧɬɵăɮɢɧɚɧɫɨɜɨɝɨăɪɟɡɭɥɶɬɚɬɚă– ɞɨɯɨɞɵăɢăɪɚɫɯɨɞɵ; 

- ɨɬɪɚɠɟɧɢɟăɢɫɩɨɥɶɡɨɜɚɧɢɹăɮɢɧɚɧɫɨɜɨɝɨăɪɟɡɭɥɶɬɚɬɚă(ɱɟɝɨăɧɟɬăɜăɧɚɫɬɨɹɳɟɟăɜɪɟɦɹăɜă
ɞɟɣɫɬɜɭɸɳɟɣă ɮɨɪɦɟă ɨɬɱɟɬɚă ɨă ɩɪɢɛɵɥɹɯă ɢă ɭɛɵɬɤɚɯ).ă ɇɚɝɥɹɞɧɨɟă ɩɪɟɞɫɬɚɜɥɟɧɢɟă
ɢɫɩɨɥɶɡɨɜɚɧɢɹă ɮɢɧɚɧɫɨɜɨɝɨă ɪɟɡɭɥɶɬɚɬɚă ɞɨɥɠɧɨă ɛɵɬɶă ɜă ɨɬɱɟɬɧɨɫɬɢ.ă Ɉɬɱɟɬă ɨɛă
ɢɫɩɨɥɶɡɨɜɚɧɢɢăɩɪɢɛɵɥɢăɞɨɥɠɟɧăɞɨɩɨɥɧɹɬɶăɨɬɱɟɬăɨăɩɪɢɛɵɥɹɯăɢă ɭɛɵɬɤɚɯ.ăɂɫɩɨɥɶɡɨɜɚɧɢɟă
ɩɪɢɛɵɥɢăɧɟɨɛɯɨɞɢɦɨăɩɪɟɞɫɬɚɜɢɬɶăɜăɪɚɡɪɟɡɟăɜɢɞɨɜăɨɬɱɢɫɥɟɧɢɣăɨɬăɩɪɢɛɵɥɢă (ɨɬɱɢɫɥɟɧɢɹăɜă
ɪɟɡɟɪɜɧɵɟă ɮɨɧɞɵ,ă ɧɚɩɪɚɜɥɟɧɢɟă ɱɚɫɬɢă ɱɢɫɬɨɣă ɩɪɢɛɵɥɢă ɧɚă ɜɵɩɥɚɬɭă ɞɢɜɢɞɟɧɞɨɜ,ă
ɭɜɟɥɢɱɟɧɢɟăɭɫɬɚɜɧɨɝɨăɮɨɧɞɚăɢăɞɪ.).ăɂɧɮɨɪɦɚɰɢɹăɩɨăɢɫɩɨɥɶɡɨɜɚɧɢɸăɩɪɢɛɵɥɢ,ăɨɬɪɚɠɟɧɧɚɹă
ɜă ɮɨɪɦɚɯă ɨɬɱɟɬɧɨɫɬɢ,ă ɭɫɢɥɢɜɚɸɬă ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶă ɨɪɝɚɧɢɡɚɰɢɢă ɢă ɩɪɟɞɨɫɬɚɜɥɹɸɬă
ɤɪɟɞɢɬɨɪɚɦă ɞɨɩɨɥɧɢɬɟɥɶɧɭɸă ɢɧɮɨɪɦɚɰɢɸă ɞɥɹă ɩɪɢɧɹɬɢɹă ɜɡɜɟɲɟɧɧɵɯă ɪɟɲɟɧɢɣă ɩɨă
ɨɝɪɚɧɢɱɟɧɢɸă ɟɟă ɪɚɫɩɪɟɞɟɥɟɧɢɹ.ă Ⱦɚɧɧɵɣă ɨɬɱɟɬă ɦɨɠɟɬă ɛɵɬɶă ɩɪɨɞɨɥɠɟɧɢɟɦă ɨɬɱɟɬɚă ɨă
ɩɪɢɛɵɥɹɯă ɢă ɭɛɵɬɤɚɯ,ă ɢɥɢă ɠɟă ɛɵɬɶă ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɣă ɮɨɪɦɨɣ.ă ɉɪɢă ɷɬɨɦă ɢă ɜă ɛɚɥɚɧɫɟă (ɜă
ɪɚɡɞɟɥɟă«ɫɨɛɫɬɜɟɧɧɵɣăɤɚɩɢɬɚɥ»)ăɞɨɥɠɧɨăɛɵɬɶăɩɪɟɞɫɬɚɜɥɟɧɨăɢɫɩɨɥɶɡɨɜɚɧɢɟăɩɪɢɛɵɥɢ. 
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THE SPECIFICS OF THE IMPLEMENTATION OF THE CLOUD INFORMATION 
SYSTEM SKYSERVICE AT THE ENTERPRISE 
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Abstract. The article considers the peculiarities of the introduction of cloud technologies at the retail 

enterprise, in particular, with the help of the SkyService cloud cash register. The advantages of introduction of the 
SkyService information system for the enterprise are investigated: absence of expenses for creation of a local 
network of the enterprise and its service; no need for a system administrator to ensure the operation of additional 
equipment; no need to buy and maintain technical equipment; ability to scale the information system of the 
enterprise without additional costs; reduction of wage costs; the ability to control the work of the enterprise and 
manage major business processes from anywhere in the world. The specifics of building a cloud information system 
at the enterprise are considered and the stages of implementation of the cloud information system at the enterprise 
are substantiated, taking into account the capabilities of the SkyService cloud cash register. 

 
Keywords: automation, cloud technologies, cloud information systems, cloud cash register, SkyService. 

 
The use of cloud technologies provides excellent opportunities for quality business 

organization. In conditions of fierce competition and struggle for the market, an important factor 
for successful activity is to reduce the cost of products and services. In addition, the efficiency of 
business decision-making and timely response to problems that arise during the operation of the 
enterprise is crucial in organizing the business. In modern conditions, the solution of these 
problems is impossible without the use of information technology and automation of production 
processes, in particular: inventory management, demand study, replenishment of inventories 
based on their sales over a period of time, detection of errors in decision making and more. Of 
course, such a systematic approach to business organization involves the availability of human, 
material, financial, warehousing, office and software resources, which creates the need for large 
start-up capital. It should be noted that in the structure of start-up investments a large share is the 
cost of information technology and systems. Since cloud information technologies allow the use 
of powerful technical resources of large data centers, the use of universal software products and 
the placement of unique software products of the enterprise, it allows very significant savings in 
addressing the information support of the enterprise [2]. The advantages of implementing cloud 
technologies in production in this article will be presented on the example of using the 
SkyService software product as an application, fully hosted on the Internet and able to work in 
isolation with many corporate clients simultaneously. 

SkyService is developed in Estonia and is a system of accounting and automation of 
cafes, shops, restaurants or any other enterprise [3]. The set of software tools and services 
offered in the SkyService cloud box environment is similar to many software products used in 
the business structures of trade and services. The only significant difference is that the main parts 
of the information system are located on the cloud resources of the software developer. And this 
difference gives significant advantages when choosing a method of information support of the 
enterprise, because the achievement of efficient operation of the enterprise with the use of 
information technology occurs at the cost of only a subscription fee for the use of the software 
product [4]. It is worth focusing on the economic benefits and advantages that the SkyService 
user receives. 

The most significant advantage is the lack of investment in the creation of a local area 
network at the enterprise and the corresponding software with its subsequent support. There is no 
need to purchase network equipment, to establish communication between all network 
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