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The thesis addresses the development of a CRM (Customer Relationship Management)
[6] system for the “ARTEK " children's summer camp. The goal was to create secure sys-
tem to facilitate management of camp participants and system users. To achieve this goal,
technologies such as Java, Spring Framework [7], and Thymeleaf were utilized, enabling
the development a web application. Key functionalities were implemented, including par-
ticipant and system user management, as well as data update capabilities.

AKTyalbHOCTb U 3HAYMMOCTb BBIOPAHHOH JIJIsl HCCIICIOBAHUS IPOOIEMbI IIPOSIB-
JSIIOTCA B HEOOXOOMMOCTH 3(P(PEKTUBHOTO yIpaBieHUsI HH(POPMAEl B COBPEMEH-
HBIX JIETCKHX Jarepsix, BKJIIOYas JaHHbIE 00 YJaCTHHKAX, UX POOUTENX, (PUHAHCO-
BBIX BONPOCAX, MEAULMHCKHUX aCIEKTaxX W JPYyTuX OpraHU3alMOHHBIX AeTaisix. Pa3-
pabotka CRM-cucteMbl aiist marepst «ApTex» [1] sBisercs OTBETOM Ha 3TH TOTpeo-
HOCTH, o0ecreunBasi yno0HOe ¥ HaJSKHOE YIPABICHUE NaHHBIMU U YIIydlllas B3au-
MOJCHUCTBHE C YUaCTHUKAMH U UX POJUTEIISMHU.

Br16op Tembl 00yciiOBIeH Kak OOBEKTHBHBIMHU (haKTOpamu, BKIFOYAs aKTyallb-
HBIC MOTPEOHOCTH Cephl ACSITEIbHOCTH, TaK U CyOBEKTMBHBIMU, TAKUMH KaK HH-
Tepec K COBPEMEHHBIM TEXHOJOIWsM BeO-pa3palOoTku, Hampumep, Spring Boot n
Thymeleaf [2].

Lenpro nccenoBaHus SIBISETCS CO3/IaHNE TPOCTOH, YIoOHOH U cTiibHOI CRM-
CUCTEMBI JUIsl IETCKOTO Jlarepst “ApTek”, KOTopasi 3HauUTEIbHO YIPOCTUT yNpaBJe-
HUe nHpOpMaLKel 0 yJaCTHUKAX U YJIy4IIUT paboTy jarepsi B LIEJIOM.

[t moCcTHKEHUs! TOCTABICHHON LIEIM OIIPECIICHbI CICAYIOIINE 3aJa4l U METO-
IIbl MCCIIEA0BAaHNS, BKIIIOUAs aHanu3 TpeboBauuii Kk CRM-cucreme, U3y4eHUe U 0CBO-
eHne TexHonoruii Spring Boot n Thymeleaf, pa3paboTKy U TECTHpOBaHHUE (QPYHKITHO-
HaJIBHOCTHU CHUCTEMBI, & TAKXKe €€ OLIEHKY Ha npeaAMeT 3P (PEeKTUBHOCTH U IPUMEHUMO-
CTH B peaJIbHOH Cpezie AETCKOTO JIETHETO Jarepsi. TepMuHbI, UCTIONb3yeMble B JaHHON
paOore, BkIrouaroT moHATUs CRM-cucTeMbl, yYaCTHUKH JIarepsi, pOOUTENIH, HHPOP-
MalMOHHOE ynpasieHue, Spring Boot, Thymeleaf n npyrue KitoueBble MOHSATHSL, KO-
Topble OyayT OnpeseneHbl 1 00bSICHEHBI B COOTBETCTBYIOILUX paszesiax.

OTO HccnenoBaHue MPEACTABIIECT 3HAUMMOCTh KaK C TEOPETHUECKOH, TaK U ¢
MIPAaKTUYECKON ToueK 3peHus. C TeOpeTHUECKO CTOPOHBI, OHO IEMOHCTPUPYET MPH-
MEHEHHE COBPEMEHHBIX TEXHOJIOTHH BeO-pa3paboTKU Uil PELICHUS CIEHUPHIECKUX
3a7a4 B cepe IeTCKUX JIETHUX Jiarepell. C mpakTHYeCKOH cTOpPOHBI, pa3paboTaHHas
CRM-cucrema mipeicTaBiIsieT cO00M WHCTPYMEHT, KOTOPBIH MOXKET OBITh BHEJPEH B
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peanbHyI0 Cpefy Jarepsi «KAPTeK» C IENbI0 ONTUMHU3AINH U YAYUIIEHUS YIIpaBIeHUS
nHpopmanmei o ero yqacTHukax [3].

OCHOBO# I IPOBEJCHUS MCCIEIOBAHMS TIOCTYXKIIA HAZEKHAS dKCTIepUMEH-
TanbHas 0asza MaHHBIX, IPelocTaBiIeHHas cepBucoM Mockaroo (puc.1l) [4]. HoBarop-
CTBO JTaHHOTO HCCJIEIOBAHUS 3aKiIiodaeTcs B co3nanuu CRM-cUCTeMbl, CiennaibHO
aJaTHPOBAHHON JJT YHUKAIBHBIX TOTPEOHOCTEH Jarepst ¥ TOTOBOH K peaahbHOM dKC-
TUTyaTaluy.

Row Number blanic 0% T X

Full Name blank 0% z X

Datetime 01/01/2007 [8) to 06/23/2023 [ format yyyymmdd ~ bla

City blank: 0% 2 | *
Country

Full Name blank: 0% T X
Email Address blank: 0% = | X

Phone format ERE-REW-F8HK ~  blank 0%

+ ADD ANOTHER FIELD @ GENERATE FIELDS USING Al...

Puc.1. Hlabnon mns npoexra Ha Mockaroo

B wuccrnenoBaHunu AeTanbHO PacCMOTPEHO MHOXECTBO AaCHEKTOB pa3pabOTKH
CRM-cucrembl JUIsL AETCKOTO JIETHETO JIarepst «ApTek». JTo BKJIIOYAET B ceds aHa-
713 TpeOOBaHUH K CUCTEME, OMCAHUE UCIIONIb3YEMbIX METOAOB HCCIIEIOBaHMS, OITHU-
CaHME 3TaroB pa3pabOTKH U TECTUPOBAaHUS (PyHKIMOHAIBHOCTH, a TAKKE OLEHKY (-
(DEeKTHBHOCTH CHUCTEMBI B pealibHOH cpeze jareps. bbutn peann3oBaHbl KIHOUEBBIC
(YHKIMOHAIBHOCTH, TAKHE KaK yIPaBJICHUE YYaCTHUKAMH U MOJIb30BaTEIISIMU CUCTE-
MBI JIarepsi 1 OOHOBJICHHE MX AaHHBIX. Takxke ObL1 q00aBieH (PyHKIMOHANT yAaJIeHUs
yYaCTHHUKA/TI0JIb30BATENSl U IPOBEPKA BBEICHHBIX JaHHBIX /7151 00CCIICUCHUS LIEIOCT-
HOCTH MH(popManuu [5].

beuta cozgana Xopowo CTPYKTypHpOBaHHAas W MHTYUTHUBHO NoHATHas CRM-
cucTeMa, KOTopasi IpeloCTaBiIsieT y1ooHoe pabouee OKpYKEHHE AJsl aIMUHHCTpa-
TOPOB, MEHEIPKEPOB M OOBIYHBIX Hosb3oBaresiell cucremsl jarepst «ARTEK». Ona
YIPOILIAET BBOJ, IPOCMOTP, OOHOBIICHHE U yAJIeHUE JaHHBIX 00 Y4aCTHHUKAX, UX PO-
JUTENSAX U CaMUX MOJIb30BaTeNsiX. KpoMe Toro, sieraHTHBIA 1W3aiiH U UCTIOJIB30Ba-
nue CSS-ppeiiMBOpKOB, Takux Kak Bootstrap, ciocoOCTBYIOT CO3JaHUIO MPHUBJICKA-
TEJILHOTO TOJIb30BaTENLCKOr0 HHTEpdeiica.
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JlvuHbIi BKIIAJ B 3Ty pabOTy 3aKITFOYAETCS B UCCIICIOBAHUY U aHAJIM3¢ KOHKPET-
HBIX TPeOOBAHWH JIETHETO Jarepsi, MPOCKTUPOBAHUKM M PEATU3AIUH APXUTCKTYPHI
CRM-nipuioxkeHus1, a TakkKe pa3pabOoTKe YHOMSHYTBIX BBIIIE KITFOYEBBIX (YHKITHO-
HampHOCTEH. BBIo yaemeno ocoboe BHUMaHNE UCTIONL30BAHUIO HAACKHBIX U 3P dek-
TUBHBIX MPAKTUK MPOTPAMMHPOBAHHS.
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